HOW TO INVESTIGATE
AN ALERT
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Get user details

Name/ Email/ Phone/ department etc.

«/ RESOLVE ISSUE

Get all user’s devices
Mac Address, User agent, OS, etc.

resolve another alert
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Check internet activity...

first time access in last 30 days

Check login activity...

success & failures on all devices

do proactive threat hunting

Check unusual behavior

ports, applications, service requests...
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RESOLVE ISSUE less grind - more time

30+ hours later

ROI with IntroSpect: 10 investigations ~ $45k per month

Approx. Cost / Time Saving Assuming Analyst Rate of $150 per Hour
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